
Usability Test Script - Project 3

Data Points to Note About Each Tester
● Device type, operating system
● Device orientation preference, if any
● Familiarity with to-do list apps

Script
Hi there, and thanks for helping me out today. Before we begin, I want to go over the task you’ll
be doing today. I’ve created a tutorial that offers a basic look at a to-do list app called Todoist. I’d
like you to watch the tutorial, then based on what you’ve learned from it, do a few tasks in the
app for me. After you’re done, I’ll ask you some questions about your experience. Sound good?

One thing I want to be clear about: This process is testing me and the tutorial I created, not you.
If after watching the tutorial you still have questions about how to use the app, that’s feedback
for me, because it means I didn’t explain it well. So don’t feel bad if you have trouble with the
tasks – that just means I need to make some changes!

Okay, let’s get started. First I want you to watch the tutorial, without any further explanation from
me.

Link: https://youtu.be/2yMz9uN1ITg

● The first task I want you to do is to create a task and set a due date.
● Next, choose an existing task in the sandbox and reschedule it.
● Finally, create an overall project with subtasks.

Now I have a few questions about the look and feel of the tutorial:
● Would you recommend this tutorial to a friend who wanted to learn how to use Todoist?
● Overall, does the tutorial seem polished and professional?
● Would you watch other tutorials in this style?
● What parts did you most and least enjoy about the tutorial?

Thanks for your help – you’ve given me some great feedback, so I’m going to get started on
revising this tutorial. I hope you enjoyed this process.

https://youtu.be/2yMz9uN1ITg

